WMCOLOMBINIGROUP

CUSTOMER POLICY

PRECONDITIONS
What is this document? This document is the personal data processing policy about our client.
To whom is addressed this document? The policy is addressed to all the subjects which directly or indirectly are intent
on acquire or have already acquired our services and products.
Why this document? National and international data protection legislations ask that You — Data Subject - are informed
on personal data that are processed and on who will process them, in order to guarantee that the processing will be fair
and transparent.

Hereinafter you will therefore see clearly listed who will process your data, what personal data will be processed, the
purposes for which the personal data will be processed, for how long the data will be processed, which are your rights
and how to exercise them.

Which laws are referred to this document? The policy is offered by taking in conjunction with:
- Law 171/2018 on natural person Protection with regard to personal data processing (hereinafter referred “Law”)
- The General Data Protection Regulation (GDPR) EU 2016/679 (hereinafter referred “Regulation”)
- European Directive n. 2002/58/CE the so called “e-Privacy”

POLICY

1. DATA CONTROLLER
The following companies have signed an internal joint-controllers agreement, as provided for in the Article 28 of the Law
and the Article 26 of the Regulation, by determining their respective responsibilities with regard to compliance with the
obligations arising from the laws in force, with particular attention to the exercise of the rights of the data subject. At the
request of the data subject, the essential content of the co-ownership agreement will be made available. The co-owners
of the data processing are the following companies:
e Colombini Group S.p.a. with registered office in strada Ca Valentino, 124 — 47891 Falciano (RSM)
e Colombini S.p.a. with registered office in strada Ca Valentino, 124 — 47891 Falciano (RSM)
e Rossana S.r.l. with registered office in strada Ca Valentino, 124 — 47891 Falciano (RSM)
e Uniretail S.r.l. with registered office in via Ausa 191 — 47853 Coriano (ITA)
o  Sole point of contact for feedback to the Data Subject of the joint owners: privacy@colombinigroup.com - Colombini
Group S.p.a. strada Ca Valentino, 124 — 47891 Falciano (RSM) — Tel. (+378) 0549 975611
o Data Protection Officer (DPO): PRIVACY365 S.r.l., via Alfonso Giangi 11 — 47891 Dogana (RSM), email
dpo@colombinigroup.com - Tel. (+378) 0549 964586
o European Union Representative of San Marino Data Controllers: PRIVACY365 Italia S.r.l. viale Berna 9/B — 47924
Rimini (RN) — art27gdpr@privacy365.eu - PEC: privacy365italia@pec.it — Tel. (+39) 0541 1647198

2. AIMS, LEGAL BASIS, RETENTION PERIOD AND NATURE OF THE PROCESSING
Your personal data will be processed for the following aims:
a. Quote preparation designed to carried out a commercial order at the Store:

- the legal basis of this processing is the need to execute precontractual measures taken at the request of the data
subject to which he/she is party, and in case of quote confirmation, the need of the Data Controller to perform the
contract to which the data subject is party

- the retention period of the data processed for this purpose is the contractual duration and, in the case of legal
disputes, for the entire duration of the same, until the deadlines for appeals are exhausted

- the provision of personal data marked with an asterisk (*) is necessary to process the request and any refusal will
make it impossible to contact the data subject again

b. To participate to events:

- the legal basis of this processing is the need to execute a contract of which the data subject is party, pursuant to the
“conditions of participation”;

- the retention period of the data processed for this purpose is the contractual duration and, in the case of legal
disputes, for the entire duration of the same, until the deadlines for appeals are exhausted

- the provision of personal data is necessary to process the request and any refusal will make it impossible to
participate to the event.

c. To send brochures and marketing material (direct marketing), also with emails or SMS (mailing list, offers, etc):

- the legal basis of this process is the explicit consent of the data subject also achieved at the Store

- the data retention period for this purpose is valid until the data subject asks for the unsubscription from the
promotional service/sending of newsletters. The data subject shall have the right to withdraw his or her consent at
any time. The withdrawal of consent shall not affect the lawfulness of processing based on consent before its
withdrawal

- the provision of personal data is optional, and any refusal will result in the inability to receive information and
promotional material

d. To analyse consumption habits and choices (profiling), carry out market research (surveys and analysis of Customer

satisfaction):
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- the legal basis of this process is the explicit consent of the data subject also achieved at the Store

- the data retention period for this purpose is valid until the withdrawal of the data subject’s consent. The data subject
shall have the right to withdraw his or her consent at any time. The withdrawal of consent shall not affect the
lawfulness of processing based on consent before its withdrawal

- additional information on the logic applied and on protection provided for the data subject are available by sending
a written request to the Data Controller

- the provision of personal data is optional, and any refusal will make it impossible to profile

e. To prevent, ensure and pursue unlawful conducts perpetrated thought telematic networks (if available).

- the legal basis for this processing is pursuit the legitimate interest of the Data Controller in order to prevent, ensure
or pursue offences or intellectual property rights breaches (also of third parties) or informatic crimes or made through
telematic networks (hotspot wi-fi, etc).

- the data retention period for this purpose is equal to the time reasonably necessary to assert the Data Controller’s
rights from the time you become aware of the offence or of its potential commission.

3. PERSONAL DATA PROCESSED
By processing personal data we mean any operation or a set of operations, performed with or without the aid of automated
processes and applied to personal data or a set of personal data, as the recollection, the registration, the organization,
the structure, the retention, the trend or change, the exfiltration, the consultation, the use, the communication through the
transmission, spread or any other form available, the comparison or the interconnection, the limitation, the deletion or the
disruption. Further treatments of categories of particular data by the Data Controller, will be done only with prior and
explicit consent.

Personal data processed are the following:

e Data required into the budget: name, surname, tax code, email, telephone number, address.

e Data required for the participation to the event: name, surname, email, telephone number.

e Data processed for the access to the WiFi connection: Mac Address of the device/system and Hostname (name of
the Device/system)

e Data given by the user: the optional, explicit and voluntary sending of messages to the contact addresses of the Data
Controller involves the acquisition of the sender's contact data, necessary to reply, as well as all personal data included
in the communications.

4. RECIPIENTS OF PERSONAL DATA

Your data can be shared, for the above-mentioned purposes, with:

e Persons acting as “Data Processors”, according to the Article 29 of the Law and the Article 28 of the Regulation
namely, persons, companies or professionals who provide assistance and advisory activities to the Data Controller
in connection with the provision of goods/services;

e Subjects with which is necessary to interact for the goods/services provision;

e Subjects, bodies or Authorities whom the communication of data is mandatory by the law or orders from the
Authorities;

e Personnel expressed authorized by the Data Controller, according to the Article 30 of the Law and the Article 29 of
the Regulation, necessary to carry out activities strictly related to the provision of goods/services, which are
undertaken to confidentiality or are legally bound to do so and that have received opportune operational instructions

The full list of Data Processors is available by sending a written request to the Data Controller.

5. PERSONAL DATA TRANSFER

Some of your personal data are shared with recipients who could be out of the Republic of San Marino and the European
Economic Area (EEA). The Data Controller ensures that the processing of Your personal data is carried out according to
the Law and the Regulation. Verily, transfers can be based on an adequacy decision or on Standard Contract Terms
approved by the European Commission. Further information is available at the Data Controller.

6. EXISTANCE OF AN AUTOMATED DECISION-MAKING PROCESS, INCLUDING PROFILING
The Data Controller does not adopt an automated decision-making process on personal data, including the profiling,
referred to in Article 22 of the Law and the Regulation. Further information will be available at the Data Controller.

7. DATA ABOUT PEOPLE UNDER 18 YEARS OLD

The subscription of information services company, like the subscription to newsletter (direct marketing), profiling,
participation to the events, shall be carried out by the holder of the parental responsibility by the subscription of the written
filling form. The Data Controller will not be responsible for possible recollection of personal data, as well as false
statements.

8. RIGHTS OF THE DATA SUBJECT

Data subject has the right to obtain from the Data Controller, in certain specific cases, the access to personal data and
the rectification or the erasure of the same or the treatment limiting or to oppose to the processing (Articles 15 and
following of the Law and the Regulation). The appropriate petition to the Data Controller shall be presented by contacting
the e-mail responsible for the feedback to the data subject.
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9. RIGHT TO COMPLAIN
The data subjects that believe that the processing of personal data take place in violation of the provisions of the Law and
the Regulation, they shall have the right to lodge a complaint:
- if in the Republic of San Marino to the Data Protection Authority (www.garanteprivacy.sm), according to the
Article 66 of the Law, or refer the matter to the appropriate courts (Article 70 of the Law);
- if in the EU wide to the ltalian Data Protection Authority (www.gpdp.it), according to the Article 77 of the
Regulation, or refer the matter to the appropriate courts (Article 79 of the Regulation).

10. HOW TO EXERCISE YOUR RIGHTS

In order to exercise your right, you can access the Privacy Area of the website www.colombinigroup.com and use the

special form provided. Alternatively, you can contact the persons in charge of the data subject’s response:

e Data Controller:
Privacy Office c/o Colombini Group S.p.A., strada Ca Valentino, 124 — 47891 Falciano (RSM), email
privacy@colombinigroup.com

e Data Protection Officer (DPO):
PRIVACY365 S.r.l., via Alfonso Giangi 11 — 47891 Dogana (RSM), email dpo@colombinigroup.com - Tel. (+378) 0549
964586

e European Union Representative of San Marino Data Controllers:
PRIVACY365 ltalia S.r.l. viale Berna 9B — 47924 Rimini (RN) — email art27gdpr@privacy365.eu — Tel. (+39) 0541
1647198

11. CHANGES

The Data Controller reserves the right to amend and/or supplement this Policy at any time and he undertakes to publish
the changes on the website www.colombinigroup.com into the Privacy Area and/or to inform Clients in the most
appropriate manners assessed.
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